Bookworm Computing


We Solve Your Company's PC Problems.


AGREEMENT FOR RETAINER SERVICES 


THIS AGREEMENT FOR SERVICES is made on the _____  day of ___________________


BETWEEN   Bookworm Computing   (herein after referred to as "the contractor") 


AND ________________________________________________________________________ (hereinafter referred to as the customer) 


   I. THE CUSTOMER AGREES:- 


A. They wish to retain a vendor for regular PC and networking services and to engage the contractor                         to provide services for this purpose. 


B. They will request such services as needed, through managers authorized for the disbursement of company resources. 


C. To pay the contractor on invoice the sums indicated in section  II. D. of this contract: 


D. To reimburse all costs associated with materials and transport required to complete requested services as enumerated on each invoice. 


E. To reimburse all fees incurred by contractor in processing and completion of each request. If payment is not received by the time payment is due, no further work will be done. If payment is not received within a month of the due date,  the contractor is authorized to begin charging of reasonable late fees.   These actions do not preclude the contractor taking action to recover money owed.


 II. THE CONTRACTOR AGREES:- 


A. To provide the following services under this agreement to the customer :                                           B. Ten free hours of service per month.                                                                                                                               C. Priority scheduling for emergency services.                                                                                              D. Invoice customer at the following rates : 


Service �
Price �
�
Retainer�
$450.00 per month�
�
On Site Service 9:00 am - 6:00 pm   Weekdays�
$  45.00 per hour�
�
On Site Service 6:00 pm - 9:00 am   Weekdays�
$  54.00 per hour�
�
On Site Service Weekends�
$  90.00 per hour�
�
On Site Service Holidays�
$  90.00 per hour�
�
Telephone Consultation�
$  35.00 per hour�
�
        All prices exclude tax.


E. Provide estimates for all variable costs, based on material provided by the customer upon request, but will invoice the customer for actual costs.


F. To work diligently and to take all reasonable steps in the provision of services to meet the timing and requirements of agreed schedule of completion dates. 


G. Not to transfer or assign rights or obligations under this agreement without the prior written consent of the customer. 


 III. LIMITATIONS OF LIABILITY 


A. The contractor shall not be liable for failure or delay in providing the services under this agreement due to causes or conditions beyond the contractors reasonable control. 


B. The contractor shall not be liable for any loss or damage, direct or indirect, arising out of the performance of this agreement, except where such loss or damages arose through the contractors willful misconduct and in any event shall not exceed the sum of $500. 


 IV. CONFIDENTIALITY AND OWNERSHIP OF INFORMATION AND DATA


A. The contractor shall not without the prior approval of the customer either during the term of this agreement or thereafter discuss with or divulge to any person information which has come to his knowledge in the course of the performance of the duties under this agreement, other than necessary to undertake this contract or pursuant to any enactment or Court order.


B. All material, hard copy, computer files, and disks provided to Bookworm Computing for the purpose of providing contracted services shall be retained after the work has been completed, unless the customer arranges otherwise. 


  V. TERMINATION


The agreement is terminated if: 


      A. The contractor is unable to provide the services for any period in excess of 2 months 


      B. both parties agree in writing to terminate the agreement. 


 VI. DURATION


 A. This contract is valid for a period of one year from date of inception.


 B. This contract shall remain in effect on a month to month basis thereafter, unless terminated in  writing by either party.


THIS AGREEMENT is enacted under the laws of the State of Texas and shall constitute the whole of the binding agreement between the contractor and the customer. 


SIGNED BY CONTRACTOR - Bookworm Computing 


_________________________________ 





SIGNED BY CUSTOMER - 


_________________________________ 


